Cover Memo to Customer TEMPLATE
Manager: Use this template to create your own Customer Memo.
PRIVATE 
TEMPLATEtc  \l 2 "TEMPLATE"

[Insert Truss Manufacturer Name] JOBSITE PACKAGE INFORMATION 

Date:  _____________________________

Customer: 

Project Address:  ___________________________________________________________
To Whom It May Concern:

The documents that comprise this JOBSITE PACKAGE have been prepared by leading component manufacturing industry technical personnel, working in conjunction with WTCA – Representing the Structural Components Industry, and are offered as guidelines. We urge you to examine these documents and to disseminate the information contained in them to all appropriate personnel. Following the information provided here will help ensure that the products we are supplying are installed more accurately, safely and efficiently. Please further note that the majority of accidents involving wood trusses and components occur during installation and result from improper handling, erection, anchoring, restraining and/or bracing of the trusses and other structural components. Thus, it is important that you and those responsible for framing the products we are supplying carefully consider the instructions, warnings and recommendations set forth in the guidelines we are furnishing.

Nothing contained in this memo or in these documents, should be construed in any manner as expanding the scope of responsibility of, or imposing any additional liabilities on, [Insert Truss Manufacturer name].
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