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Contact: Tony Piek, 608/310-6713
WTCA Certifies 100th User of In-Plant QC Program
Madison, WI – On November 2, UBC Timber Roots in New Hampton, IA became the 100th certified user of In-Plant WTCA QC, a program developed by WTCA to help truss manufacturers manage the quality of the trusses they produce. In-Plant WTCA QC is a voluntary program that provides internal quality control measures in truss manufacturing plants across the United States. It establishes the frequency and criteria by which trusses are checked by the manufacturer for accuracy of cutting, assembly and plate placement, and the quality of the wood used to create the final product. WTCA regularly monitors the data from certified companies to ensure compliance with program criteria. 

According to Chad Sweitzer, Operations Manager for UBC, they are already reaping the benefits of their In-Plant WTCA QC certification. “It has been a big plus in all areas from the salesmen on down to the production workers,” he stated. “The production workers have grasped hold of the concept and are putting some pride into their work. It gives the salesmen more confidence to sell. It is a lot easier to sell trusses that you know are good quality and are a good product.” 
Members of WTCA can purchase the In-Plant WTCA QC program and certification is 100% voluntary. In the past few years more and more plants have been working toward certification. A total of 14 plants were certified between 1999 and 2003. Currently the number of certified plants is at 101 with 46 new plants being certified in 2006 alone. With the certification of UBC Timber Roots New Hampton, Iowa leads the nation with nine certified plants.
WTCA continues to work hard to improve the In-Plant WTCA QC program and hopes that the high level of interest continues. An update to the In-Plant WTCA QC database program is nearing completion. This update will include new reporting and tracking tools to provide more useful information to management as well as integration with design software to speed up the inspection process. WTCA is also working on creating online inspector training to better equip inspectors in the plant with respect to their knowledge on the quality control standard. 
“Certification is well worth the time and effort. It just makes sense and it helps having someone checking a huge portion of the trusses that go out the door for quality,” said Sweitzer. “Being certified just makes everything easier and the trusses look better.”
For more information about In-Plant WTCA QC, call 608/310-6709 or visit www.sbcindustry.com/wtcaqc.php.

###
WTCA – Representing the Structural Building Components Industry is an international not-for-profit trade association 
of structural building component manufacturers. Formerly the Wood Truss Council of America, WTCA evolved its name 
in March 2006 to more accurately reflect the work of the association and its membership. Currently, WTCA has nearly 
800 component manufacturer members, 32 chapters, and more than 280 supplier and related services members
 seeking to protect and expand the markets for the products they manufacture.
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