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Press Release

August 27, 2008
FOR IMMEDIATE RELEASE

Contact: Marisa Hirsch, 608/310-6740
Two Dakota Craft, Inc. Locations Move Up Through SCORE-Certified Ranks
Madison, WI— As of June 27, 2008, two of Dakota Craft, Inc.’s locations advanced in SCORE. Dakota Craft Truss in Rapid City, SD, has reached SCORE Leader status after being Achiever-certified since June 2007. Truss Craft in Cheyenne, WY, has now reached SCORE Achiever status. 
WTCA’s SCORE program, which stands for Structural Component Operations Reaching for Excellence, was created in response to member requests for an industry certification process. WTCA member companies participating in many available programs wanted a way to show both their customers and other industry professionals how committed they are to continuous improvement within their companies. This is just one of the needs SCORE exists to fill. Certified companies participate in programs that help educate their employees, improve internal processes, and place a fence of protection around their companies.
“Dakota Craft is always looking for ways to offer more value,” said Shannon Thornburg, president. “Our customers expect us to provide better quality, service, and technical expertise than our competitors. We recognize the importance of training our technicians, meeting high quality standards, and working with our customers to help them understand how to safely use our products.”

“WTCA’s QC and TTT certification programs help ensure that we meet the highest industry standards,” Thornburg said. “The SCORE program takes us to the next level. It is one way we can set ourselves apart. Our SCORE certifications show our customers that we make the extra efforts to excel at our business, so we can help them succeed in their businesses.”
Achiever certification means being In-Plant WTCA QC-certified and having a minimum of 80 percent of technicians certified in Truss Technician Training. Achiever companies also send out JOBSITE PACKAGES (which include WTCA documents) with each delivery to advocate industry-recommended practices for safe truss installation. Leader certification means doing all of the above, plus choosing three more WTCA programs or resources to use. 
For more information regarding SCORE, please visit www.sbcindustry.com/score.php. For more information about both Dakota Craft Truss and Truss Craft, please visit www.dakotacraft.com.   
###

WTCA – Representing the Structural Building Components Industry is an international not-for-profit trade association 
of structural building component manufacturers. Formerly the Wood Truss Council of America, WTCA evolved its name 
in March 2006 to more accurately reflect the work of the association and its membership. Currently, WTCA has 
790 component manufacturer members, 35 chapters, and nearly 300 supplier and related services members
 seeking to protect and expand the markets for the products they manufacture.
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