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Press Release

May 26, 2009
FOR IMMEDIATE RELEASE

Contact: Suzi Grundahl, 608/310-6710
SBCA Jobsite Packages are a “Golden” Defense
Madison, WI—The Structural Building Components Association (SBCA) has initiated an informational campaign to raise awareness of its Jobsite Packages. The packages are intended to be sent to the jobsite with each shipment of components to provide builders and erectors best practice information regarding handling and installing components. The Jobsite Packages also fulfill component manufacturers’ responsibility to warn about installation dangers, and they help to ward off spurious claims with respect to product and completed operations.
SBCA Legal Counsel Kent Pagel said given the state of the housing market, now is a critical time for component manufacturers and truss design software suppliers to be mindful of the Packages’ risk management benefits. 
“Builders and condominium developers are starting to see an increase in construction defect lawsuit filings asserted by homeowners whose homes are valued far below their mortgage balances and are desperately looking for some means of relief,” he said. Pagel warned that an increased number of construction defect lawsuits will inevitably involve lower tier suppliers like component manufacturers.

SBCA Jobsite Packages are a low-cost risk management tool, selling for as little as $2.90. Pagel suggests adding a line item on your customer purchase order or invoice that details a charge for each Package delivered. (Click here for an example.) This shows the package value, provides a return on investment, and serves as proof that the customer received it. “When a customer has paid for it, during a dispute the argument that the component manufacturer never provided jobsite and product handling, installation and bracing documentation is all but eliminated,” he said. “It can be a ‘golden’ defense.”
SBCA President Ben Hershey urged members to take advantage of this affordable risk management tool. “SBCA’s goal is to help its membership protect our businesses by providing solid industry best practices. I can’t think of a more economical, effective tool than the Jobsite Package,” he said. 
The Jobsite Package is also a key element of SBCA’s SCORE program (Structural Component Operations Reaching for Excellence). All SCORE-certified locations are required to send a package with each job—one of several ways that they’ve made a commitment to participating in SBCA programs, which demonstrate to customers how dedicated they are to both industry professional practices and continual improvement.
Visit http://www.sbcindustry.com/pubs/category_tree.php to view samples of the various types of Jobsite Packages or to place an order. 
###

The Structural Building Components Association (SBCA) is an international not-for-profit trade association of structural building component manufacturers. Formerly WTCA—Representing the Structural Building Components Industry, the association evolved its name in October 2008 to more accurately reflect the work of the association and its membership. Currently, SBCA has nearly 700 component manufacturer members, 35 chapters, and 267 supplier and related services members seeking to protect and expand the markets for the products they manufacture.
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